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Flu Clinics – practice update 
 
This years cohort has been expanded and includes 50 - 64 year olds, however this 
cohort will not be vaccinated until at least November/December subject to enough 
vaccines being available and supplied to the surgery.  
 
There will be two Saturday ‘flu clinics this year for the cohort of patients that normally 
have the vaccines. Appointments will be at five minute intervals; the first session 
being on 19 September. No PPG support will be required. Patients will enter the 
building in a controlled manner via the main door and leave by one of the two other 
exits at the rear of the building. Guidance on the use of PPE equipment has been 
issued nationally and will be adhered to. 
 
There will also be clinics in the week to accommodate patients who are unable to 
attend the Saturday sessions. All vaccinations will be by appointment, and patients 
will be asked to wear face coverings and arrive on time; not early, or late. 
 
Patients will be invited to book an appointment by text, letter or a phone call from the 
surgery.  Some information has been published in The Rudd, but at the time of 
submitting the article the flu clinics dates were not known. There is information on 
the RMC website. 
 
Care homes are being given priority, and assistance from community nurses will be 
employed in some circumstances for these locations. 
 
Patients attending the surgery for routine nurse appointments will be offered their 
vaccination, if eligible, at the same time. 
 
It was thought that other outlets (e.g.Boots) had already started giving vaccinations. 
 
As last year, there are two different versions of the vaccine; one for the <65s and 
one for the >65s. 



  
 
COVID 19 changes 
 
Patients have been very understanding and obliging with the changes to 
arrangements for appointments etc. Nurse appointments have continued for bloods, 
dressings, etc., as normal with the implementation of social distancing and face 
masks and other PPE.  
 
Many consultations have been either by telephone or video where appropriate, and 
these have been well received by patients. If after a telephone or video event, a 
patient needs to be seen, this has been facilitated. There are now some bookable 
GP appointments, made by telephone only; the on-line service being currently 
suspended. A named GP can be requested, but this will be subject to availability as 
in normal times. 
 
Clinical Pharmacist 
 
The practice now has the benefit of a clinical pharmacist on a part time basis. One 
aspect of his work has been to look at patients who are deemed suitable to be 
enrolled in a scheme (electronic repeat dispensing) whereby regular medication is 
automatically made available at the patient’s named pharmacist at the appropriate 
intervals. Patients who fall into the category to be included in the scheme are 
generally those with a condition which is stable and minimal changes to their 
medication, up until the next medication review. The feedback from the small number 
of patients currently benefitting from this change has been positive. This is a pilot 
scheme and will be reviewed in conjunction with the pharmacy.  
 
Social Prescribing 
 
Towards the end of the ZOOM meeting, PPG members were joined by two members 
of the Rushcliffe Social Prescribing team.  
 
It was felt that the name of the scheme was somewhat confusing as patients could 
well misunderstand the term ’prescribing’.  
 
The team can support many non-medical needs of patients, such as dealing with 
social isolation, weight loss, loneliness, employment, lifestyle, etc. Currently seven 
patients have been referred by RMC, but with the inability to ‘spread the word’ within 
practices due to the Covid situation, uptake has been slow. When normality returns, 
the team will be visiting practices to engage with GPs, nurses, receptionists, and any 
staff members who come into contact with patients to highlight the opportunities that 
the social prescribing team can bring to improving patients’ lives. Patients may be 
referred who, for example, are pre-diabetic to encourage and help them with lifestyle 
changes such as diet, exercise, positive thinking etc.  
 
To overcome loneliness and self isolation, a team member may even go with a 
patient on the first occasion to a new club, or social gathering to help break the ice 
and introduce the patient. 
 



It was suggested by Liz that Nurse Jo Sansome could be the practice lead as the link 
with the social prescribing team.  
 
Some leaflets will be supplied to the practice advertising the service and will be 
attached to the RMC website. 
 
Currently, it is not possible to self-refer, but patients can ask any of the medical 
team, including the receptionists to make a referral on their behalf.  
 
It was also mentioned that Rushcliffe Community and Voluntary Service Group 
(RCVS) has volunteers who provide a talking/listening service to members of the 
public, with a similar scheme operated via the Royal Voluntary Service. Both 
organisations may be able to work with the social prescribers to capture patients in 
need to support. 


